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WARRANTY CERTIFICATE 

 
The company Enco srl Cavi e Conduttori Elettrici declares under its own responsibility that the sold products are 
manufactured and tested to the stated National and International standards indicated on the current Datasheet, 
Invoice or Delivery Note. 
The standards, to which the cables refer to, provide the material and constructional information to ensure that the 
cables perform to a life expectancy of 25 years.  
 

It should be noted however that the life expectancy of a product can be considerably shortened by: 
  Incorrect application for the cable 
  Incorrect environmental conditions for the cable 
  Inappropriate installation method 
  Adverse wear and tear during life 

 

Due to the wide range and the several applications of our product range, Enco srl Cavi e Conduttori Elettrici 
guarantees the cables      
ref. our document nr.         
 

are covered by a 2 years purchase warranty (from invoice date).  
 

In order that any warranty claim will be validated, Enco srl Cavi e Conduttori Elettrici requires the following 
information: 

  Delivery note or Invoice containing the affected order 
  Outline of problem experienced with product and reason for claim 
  Photographs of product installation  
  Photographs or samples of defective product 
  Details of person to contact 

This correspondence should be sent into info@encocavi.it  and any samples of the defective cable should be sent 
for the attention of:  
Quality Department  ENCO SRL - Via Selice 10/a 40027 Mordano (Bologna) Italy  
 
This warranty covers only the value of the cable with defect, this warranty not cover: 

- Installation and uninstall costs 
- Transport costs 
- Costs for analysis or testing  
- All other costs different from cable   

                             
Yours sincerely,      


